ORDINANCE NO. 2025-01

AN ORDINANCE OF CALAVERAS COUNTY WATER DISTICT
AMENDING WATER LEAK ADJUSTMENT POLICY

WHEREAS, the Board of Directors of the Calaveras County Water District (District) has
responsibility for adopting the Rules and Regulations Governing the Furnishing of Water
and/or Wastewater Services and corresponding implementation policies; and

WHEREAS, the Board of Directors adopted a Leak Adjustment Policy, Resolution 97-
10, on February 12, 1997, and adopted Credit Adjustment Policy, Ordinance 2000-03,
on June 14, 2000; and

WHEREAS, a thorough review by Administrative Services has resulted in several changes
to the policy; and

WHEREAS, the Board of Directors finds that it is now necessary to modify the Leak
Adjustment Policy relative to the provision of water services.

NOW, THEREFORE, BE IT ORDAINED by the Board of Directors of the CALAVERAS
COUNTY WATER DISTRICT as follows:

1. The Board of Directors does hereby rescind Resolution 97-10 and

2. The Board of Directors does hereby rescind Ordinance 2000-03; and

3. The Board of Directors does hereby adopt a Leak Adjustment Policy, as attached
and made a part hereof; and

4. This Ordinance shall become effective December 15, 2025.

PASSED AND ADOPTED this 10" day of December 2025 by the following vote:

AYES: Directors Ratterman, Robertson, and Garamendi
NOES: Director Thomas

ABSTAIN: None

ABSENT: Director Davidson

CALAVERAS COUNTY WATER DISTRICT

/ o (Jack) Garamendi, P((e/sld/éht

oard of Directors

ATTEST:

Rebecca Hitchcock
Clerk to the Board
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Ordinance No. 2025-01
Leak Adjustment Policy

Section 1. Purpose. The purpose of this Ordinance is to modify the current Leak
Adjustment Policy for water leaks on the customer side of the water meter.

Section 2. Findings. The Board of Directors finds and determines as follows:

The District’'s Leak Adjustment Policy was adopted by the Board on February 12,
1997, by Resolution 97-10, and further revised as part of the Credit Adjustment Policy
on June 14, 2000, with the adoption of Ordinance 2000-03.

A review of the policy identified proposed changes, including renaming the Credit
Adjustment back to Leak Adjustment and adding a provision to provide the option of
rescinding a prior smaller leak adjustment in favor of a larger leak adjustment.

Section 3. Effect on Existing Policies. Any provision of any ordinance, resolution,
and/or other policy of the District in conflict with this Ordinance 2025-01 is hereby
modified to the extent, and only to the extent necessary to conform with the
requirements provided herein.

Section 4. Effective Date. Consistent with Water Code Section 31105, this
Ordinance shall become effective December 15, 2025.

Section 5. Leak Adjustment Policy.

1.

The General Manager and his authorized designees may approve water leak
adjustment credits to customer accounts in an amount not to exceed $1,000.

. Leak adjustments of more than $1,000 require approval from the Board of

Directors.

Adjustments must be requested in writing using the Leak Adjustment Request Form
and be supported by documentation showing the credit is allowed due to extraordinary
circumstances that render established policies and procedures of the District
unreasonable or inapplicable.

. Leak adjustments will cover one billing period and are calculated at 50 percent of the

amount more than the customer's bill in a like period from the previous year.
Leak adjustments are granted once every five years per water service account.

If a customer experiences a subsequent leak of greater volume within the five year
period, they can request a second leak adjustment. However, the prior leak
adjustment credit will be deducted from the second request to determine the amount
of the new credit.

. A second leak adjustment will only be granted once every five years from the date of

the initial leak adjustment per water service account.



