
A C C E S S  O U R  P A Y M E N T  W E B S I T E1 .

C C W D  O N L I N E

C U S T O M E R

A C C O U N T

G u i d a n c e  t o  s e t  u p  y o u r
o n l i n e  a c c o u n t  f o r  b i l l
p a y  a n d  a c c o u n t
i n f o r m a t i o n  

W E L C O M E  T O  C C W D ' S  N E W  O N L I N E

P A Y M E N T  W E B S I T E !

3 .  A D D  A  B I L L I N G  A C C O U N T

2 .  C R E A T E  A N  A C C O U N T

Go to CCWD.org and click on "Pay My Bill"

Click Register.
Enter a valid email, password, first and last
name, and then phone number.

Before getting started, make sure you have: 

CCWD will be sending all customers a paper bill with their new
account number. 
If you have not received a paper bill, you retrieve your account
number by: 

Submitting an online help form and select "New Account
Information"
Contacting a customer service representative. They will be
happy to share your new account number with you. 

Your NEW account number. You can locate this
number multiple ways: 

1.

If you do not have your latest bill handy, you can submit an online help
form or call a customer service representative to retrieve that amount. 

2. Locate the last payment you made to CCWD. 

Please call 209-754-3543 x 3 to speak to a customer service
representative if you need assistance when setting up your new account. 

Click on "Utility Billing"

Then click "Add an Account" 

https://app.smartsheet.com/b/form/1f58622e2fd541789a9f74de6211563d
https://app.smartsheet.com/b/form/1f58622e2fd541789a9f74de6211563d


3 .  A D D  A  B I L L I N G  A C C O U N T  ( C O N T I N U E D )

4 .  A C C E S S  A C C O U N T  A N D  B I L L I N G  I N F O R M A T I O N

Enter your NEW account number, with dashes.

Enter the last payment amount you made to
CCWD.

                                          XXX-XXXXX-XX

To view account details, click
on your account number

Account summary

Transaction History

Address Information

Consumption History

Here, you can view multiple
tabs to access account
information such as: 

You can also can make a
payment by clicking on

"Payment" 



5 .  M A K E  A  P A Y M E N T

S C H E D U L E  A  P A Y M E N T

E N R O L L  I N  A U T O P A Y

You can choose to make a payment in three ways:
Pay now
Schedule a payment
Enroll in Autopay

When enrolling in Autopay, you are
agreeing to have your most current
balance automatically drafted from your
bank account on the same date of every
month.



IMPORTANT: 

Since CCWD bills customers bimonthly (every
other month), your bank account will be

drafted every other month. This is because
you will have a $0 balance during the lagged

month.  

Enter the amount you would like
to pay.
Select the payment date

To schedule a payment for a later
date, or to make a partial payment:

IMPORTANT: 
When scheduling payments, make sure the current balance is paid by the due date. If your current balance is not

paid in full by 4:00 pm on the date that it is due, you will be charged a late fee. 


